availity

Patients. Not paperwork.

Availity Readiness Option 3 —

NPI per Mandate

(Not applicable to atypical providers)

837 — Institutional Claims (XO96AL) ........c.eeeeiiiieeiiiiiiee e
837 — Professional Claims (X098AL).......c.ceveiiiiieeiiiiiiee e
270 — Eligibility & Benefits Inquiry (X092AL1) ......ccooviiiiiieiieaeiiiiieeeen,
276 — Claim Status Inquiry (X093AL1) .......eveeiiiiiieiiiiiee e
278 — Health Care Services Review - Request (x094A1)..................

The following outlines the NPI requirements for all payers that have communicated their intention to

enforce NPl Mandate according to HIPAA regulations.

837 — Institutional Claims (x096A1)

Loop Loop NM108 REFO01 REFO01 — | Notes
Number | Name (sec id) - Allowed
Required
2010AA | Billing XX required Must be EI | OB NPI and Tax ID/SSN always required.
Provider or SY (2nd loop) | State License Number is the only
other secondary ID allowed.
2010AB | Pay-To XX required Must be EI | OB NPI and Tax ID/SSN required if there
Provider or SY (2nd loop) | is a Pay-To Provider in claim. State
License Number is the only other
secondary ID allowed.
2310A, | Attending XX required 0B NPI required if there is an Attending

2420A Physician

Physician in claim. State License
Number is the only secondary ID
allowed.

2310B, | Operating XX required 0B
2420B Physician

NPI required if there is an Operating
Physician in claim. State License
Number is the only secondary ID
allowed.

2310C, | Other XX required 0B
2420C Provider

NPI required if there is an Other

Provider in claim. State License

Number is the only secondary ID
allowed.

2310E Service XX required if 0B NPI not required if there is a Service
Facility NM108 used Facility in claim, but it is the only
primary ID accepted. State License
Number is the only secondary ID
allowed.
2330D Other Payer | Not used Not No ID accepted.
Attending allowed
Provider
2330E Other Payer | Not used Not No ID accepted.
Operating allowed
Provider
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availity

Patients. Not paperwork.

Loop Loop NM108 REFO1 REFO1 — | Notes
Number | Name (sec id) - Allowed
Required
2330F Other Payer | Not used Not No ID accepted.
Other allowed
Provider
2330H Other Payer | Not used Not No ID accepted.
Service allowed
Facility
Provider

837 — Professional Claims (x098A1)

Loop Loop NM108 REFO1 REFO1 — Notes
Number | Name (sec id) - Allowed
Required
2010AA | Billing XX required Must be EI | OB NPI and Tax ID/SSN always
Provider or SY (2nd loop) required. State License Number is
the only other secondary ID
allowed.
2010AB | Pay-To XX required Must be EI | OB NPI and Tax ID/SSN required if
Provider or SY (2nd loop) there is a Pay-To Provider in claim.

State License Number is the only
other secondary ID allowed.

2310A Referring XX required if | Required 0B NPI not required if there is a (claim
Provider NM108 used | when level) Referring Provider in claim,
NM108/09 but it is the only primary ID
not used accepted. If NPI is not submitted,

then State License Number is
required as a secondary ID.

2310B, | Rendering XX required 0B NPI required if there is a Rendering
2420A Provider Provider in claim. State License
Number is the only secondary ID
allowed.
2310C, | Purchased | XX required if 0B NPI not required if there is a
2420B Service NM108 used Purchased Service Provider in
Provider claim, but it is the only primary 1D

accepted. State License Number is
the only secondary ID allowed.

2310D, | Service XX required if 0B, X4 NPI not required if there is a
2420C Facility NM108 used Service Facility Location in claim,
Location but it is the only primary ID

accepted. State License Number
and Clinical Laboratory
Improvement Amendment Number
are the only secondary IDs allowed.
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availity

Patients. Not paperwork.

Loop Loop NM108 REFO1 REFO1 — Notes
Number | Name (sec id) - Allowed
Required
2310E, | Supervising | XX required if 0B NPI not required if there is a
2420D Provider NM108 used Supervising Provider in claim, but it
is the only primary ID accepted.
State License Number is the only
secondary ID allowed.
2420E Ordering XX required if 0B NPI not required if there is an
Provider NM108 used Ordering Provider in claim, but it is
the only primary ID accepted. State
License Number is the only
secondary ID allowed.
2420F Referring XX required if 0B NPI not required if there is a (line
Provider NM108 used level) Referring Provider in claim,
but it is the only primary ID
accepted. State License Number is
the only secondary ID allowed.
2330D Other Payer | Not used Not No ID accepted.
Referring allowed
Provider
2330E Other Payer | Not used Not No ID accepted.
Rendering allowed
Provider
2330F Other Payer | Not used Not No ID accepted.
Service allowed
Provider
2330G Other Payer | Not used Not No ID accepted.
Service allowed
Facility
Location
2330H Other Payer | Not used Not No ID accepted.
Supervising allowed
Provider
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availity

Patients. Not paperwork.
270 — Eligibility & Benefits Inquiry (x092A1)

Loop Loop NM108 REFO1 REFO1 — Notes
Number | Name (secid) - Allowed
Required
2100B Information | XX required if 0B, CT NPI always required for Providers,
Receiver NM101 Facilities, Hospitals, and Gateway

equals Providers. State License Number
1P,FA,GP, or and Contract Number are the only
80 secondary IDs allowed.

Loop Loop PRVO02 Notes

Number | Name

2100C, | Provider Must be 2Z NPI or Taxonomy Code required if

2100D Information | or HPI there is Provider Information in

inquiry.

276 — Claim Status Inquiry (x093A1)

Loop Loop NM108 REFO1 REFO1 — Notes
Number | Name (secid) - Allowed
Required
2100B Information | XX optional N/A NPI optional.
Receiver
2100C Provider XX required N/A NPI always required.
Name

278 — Health Care Services Review - Request (x094A1)

Loop Loop NM108 REFO1 REFO01 - Notes
Number | Name (secid) - Allowed
Required

2010B Requester XX required CT NPI always required. Contract
Number is the only secondary ID
allowed.

2010E Service XX optional * All * NPI optional. All secondary IDs

Provider allowed.

* The XX requirement edit is currently relaxed due to payer industry concern that providers will not know
other providers’ NPIs. Qualifiers 24, 34, 46 and XX are allowed until experience shows that NPIs are
being reported consistently. The REFO1 allowed value edit will be relaxed concurrently.
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