
Misys Healthcare Systems Collaborates with Availity for Processing Healthcare 
Transactions 

 
RALEIGH, N.C. (June 28, 2005) - Misys Healthcare Systems, a leader in healthcare information 
technology, and Availity, a leading provider of e-health transaction services, have forged a partnership 
that enables Misys to utilize Availity’s services for processing transactions to selected payers. 
 
With the alliance, Misys Healthcare Systems’ M. Transaction Services - a national healthcare electronic 
data interchange (EDI) service provider - will employ Availity as their direct connect to Humana and 
BlueCross and BlueShield of Florida. M. Transactions Services (www.mtsedi.com), which currently 
processes more than 420 million electronic transactions per year, uses a combination of direct payer 
connectivity and intermediary links to connect to more than 830 insurance payers in the United States. 
 
"By utilizing Availity’s direct connections with leading payers, our 92,000 physician customers should see 
immediate value with this partnership," said Keith Hagen, president of M. Transaction Services. "Claims 
should be more error-free, resulting in lower rejection rates and faster reimbursements for our clients." 
 
"Availity’s relationship with Misys should improve provider workflow, reduce administrative costs, and 
ultimately improve the patient experience," said Julie Klapstein, CEO of Availity. "These outcomes are the 
foundation for Availity’s existence." 
 
The agreement between Misys Healthcare Systems’ M. Transaction Services and Availity covers a variety 
of claims management services including claims processing, automated payment posting and eligibility 
checking. Details of the agreement were not disclosed. 
 
About Misys Healthcare Systems 
Misys Healthcare Systems (FTSE: MSY), one of the top five healthcare IT companies in North America, 
develops and supports reliable, easy-to-use software and services of exceptional quality that enable 
physicians and caregivers to more easily manage the complexities of healthcare. With 25 years of 
industry experience, Misys currently serves more than 92,000 physicians in 18,000 practice locations, 
1,250 hospitals, 600 home care providers and hundreds of commercial laboratories, clinics, managed 
services and other related organizations. Misys’ family of leading clinical products and Web-based 
technologies - Misys Optimum™ solutions - are designed from the ground up to share patient data across 
all medical care settings. Misys Optimum connects community-based physicians and caregivers to the 
acute care enterprise, enabling increased efficiencies, better decision-making and improved hospital-
physician relations. For more information, visit www.misyshealthcare.com. 
 
About Misys plc 
Misys plc, the global software products and solutions company, serves customers in the international 
banking and securities, international healthcare, and UK general insurance industries. Through a wholly 
owned subsidiary, Sesame, it also provides business process outsourcing to services to independent 
financial advisors (IFAs) in the UK. Misys partners with its customers to deliver outstanding IT solutions to 
essential industries, and employs over 6,000 people internationally. For more information, visit 
www.misys.com. 
 
About Availity 
Availity optimizes the flow of information between health care providers, health plans, and other health 
care stakeholders through a secure Internet-based exchange. The Availity® Gateway supports both real-
time web and batch electronic data interchange (EDI) transactions, is committed to complying with HIPAA 
regulations, and has proven to be fast and efficient. Availity health plan transactions are free to providers. 
Value-added services include credentialing data maintenance, also free to providers, and online 
prescription refill authorizations. Availity is the recipient of several regional and national awards for its 
innovative solution including the Consumer Directed Health Care Award and the E-Fusion Award. For 
more information, including an online demonstration of the Availity Gateway, visit www.availity.com or call 
1-800-AVAILITY (282-4548). 


